AN ANALYSIS ON STUDENTS’ DIFFICULTIES OF SPEAKING ENCOUNTERED BY EFL LEARNERS









AN ANALYSIS ON STUDENTS’ DIFFICULTIES OF SPEAKING 
ENCOUNTERED BY EFL LEARNERS 
( A Descriptive Study on Third-Semester Students of English Education 
Department Faculty of Teacher Training and Education Pancasakti 




Submitted as Partial Fulfilment of the Requirements for the Degree of 









ENGLISH EDUCATION PROGRAM 
TEACHER TRAINING AND EDUCATION FACULTY 






This research project entitled “AN ANALYSIS OF STUDENTS’ 
DIFFICULTIES OF SPEAKING ENCOUNTERED BY EFL LEARNERS” 
has been examined and decided acceptable by the Board of Examiners of English 
Education Program of Teacher Training and Education Faculty, Pancasakti 
University Tegal on: 
Day : Friday 
 




















































I state that my research project entitled “AN ANALYSIS ON 
STUDENTS’ DIFFICULTIES OF SPEAKING ENCOUNTERED BY EFL 
LEARNERS” is definitely my own work. 
 
In writing this research project, I do not make plagiarism or citation which 
inconsistent with the scientific ethic prevailed in the scientific community. 
I am completely responsible for originality of the content of this research 
project. Others’ opinion or findings included in this research project are quoted or 









































This research project is dedicated to: 
 
H. First of all, thanks to Allah, who always gives me the best for everything 
in my life. 
I. My beloved parents (Bapak H. Abdul Wahid and Ibu Hj. Jamilah). 
 
Thanks for your love, pray, bless, and always supporting me to finish this 
research. 
J. My self, thanks for doing great. 
 
K. My beloved advisors ( Dr. Yoga Prihatin, M.Pd and Sumartono, M.Pd.). 
 
Thanks for guide me, for the lesson I have ever got, and helping me to 
finish this research. 
L. My big family, my sisters and brothers. Thanks for your support. Finally, 
I have finish this research. 
M. My beloved man (Azwar Raharjo). Thanks for your support and time 
involvement. 
N. All my beloved friends in class A, B, C of English Department. Thanks 
to supporting me to finish this research. Especially class B, my great clas 
that always giving encouragement and always creates the best moment in 





In the name of Allah, the most meaningful, the most beneficent. 
Alhamdulillah, all praises to Allah SWT for the blessing, health, and inspiration, 
so the writer finally has succeeded in finishing this research project. The peace is 
upon our prophet Muhammad SAW, with his family and his followers. This 
research project entitled “AN ANALYSIS ON STUDENTS’ DIFFICULTIES 
OF SPEAKING ENCOUNTERED BY EFL LEARNERS” is submitted as 
partial fulfillment of the requirements for S1 degree of English Education 
Department study program at Teacher Training and Education Faculty Pancasakti 
University Tegal. 
The writer realize that cannot complete this research project without help 
and guidance from others. The writer has obtained a lot of help from many people 
during writing this research. Therefore, in this chance, the writer would like to 
give her sincerest gratitude and appreciation to: 
1. Prof. Dr. Fakhrudin, M.Pd., as the Rector of Pancasakti University 
Tegal. 
2. Dr. Suriswo, M.Pd., as the Dean of Teacher Training and Education 
Faculty of Pancasakti University Tegal. 
3. Yuvita, M.Pd., as the Head of English Department of Teacher Training 
and Education Faculty of Pancasakti University Tegal. 
4. Dr. Yoga Prihatin, M.Pd., as the first advisor, who has given advice 
and many correction, and helpful guidance to the writer in writing this 
research project. 
5. H. Sumartono, M.Pd., as the second advisor who has given advice and 
many correction, and helpful guidance to the writer in writing this 
research project. 
6. All students of English Department 2016 who have already helped me 









7. All people who cannot be mentioned one by one who has assisted the 
writer to finish this research project.  
It is realized that this research project is far from being perfect and has a lot of 
weakness. Therefore, the writer will highly appreciate the readers’ constructive 
criticism for the sake of perfection of this research project. 
 
 
















































Wiyana, Lia. 2021. 1616500024: “An Analysis Of Students’ Difficulties Of 
Speaking Encountered By EFL Learners”. Research project Strata 1, English 
Education Department of Teacher Training and Education Faculty, Pancasakti 
University Tegal. First Advisor Dr. Yoga Prihatin, M.Pd and second Advisor H. 
Sumartono, M.Pd. 
Speaking is a significant skill to be developed and increased as means of 
effective communication. The research explained about the speaking difficulties, 
and aims to find out the major difficulty in speaking that encountered by EFL 
learners at Pancasakti University Tegal. The study more over aims at exploring 
the factors of causes of such difficulties. 
This research used a descriptive research, and the research instrument using a 
questionnaire on difficulties that face the Eglish students. The questionnaire also 
using an open-ended question. The sample of this research is the Third-Semester 
English student at Pancasakti University Tegal. The researcher choose Class A as 
a sample consisted of 20 students. 
From the data analysis, the finding shows that the main speaking difficulties of the 
students is ‘lack of confidence. and causes of the speaking difficulties can be 
concluded that lack of confidence 13%, pronounciation 12%, vocabulary, fear of 
mistake, lack of motivation 11%. 


































Wiyana, Lia. 2021. 1616500024: "An Analysis Of Students’ Problems And The 
Difficulties Of Speaking Encountered By Efl Learners". Penelitian Strata 1, 
Jurusan Pendidikan Bahasa Inggris Fakultas Keguruan dan Ilmu Pendidikan, 
Universitas Pancasakti Tegal. Dosen pembimbing pertama Dr. Yoga Prihatin, 
M.Pd dan dosen pembimbing kedua H. Sumartono, M.Pd. 
Berbicara merupakan keterampilan yang sangat penting untuk 
dikembangkan dan ditingkatkan sebagai sarana komunikasi yang efektif. 
Penelitian ini menjelaskan tentang kesulitan dalam berbicara, dan bertujuan untuk 
mengetahui kesulitan utama dalam berbicara bahasa inggris yang dihadapi oleh 
peserta didik EFL di Universitas Pancasakti Tegal. Studi lebih lanjut bertujuan 
untuk mengetahui penyebab kesulitan tersebut. 
Penelitian ini menggunakan jenis penelitian deskriptif, dan instrumen penelitian 
menggunakan angket ‘kesulitan yang dihadapi siswa English’. Kuesioner juga 
menggunakan pertanyaan terbuka. Sampel penelitian ini adalah mahasiswa 
Bahasa Inggris Semester 3 Universitas Pancasakti Tegal. Peneliti memilih Kelas 
A sebagai sampel yang terdiri dari 20 siswa. 
Dari analisis data, temuan menunjukkan bahwa kesulitan utama siswa dalam 
berbicara bahasa inggris adalah 'kurang percaya diri'. Dan faktor penyebab 
masalah berbicara dapat disimpulkan yaitu kurang percaya diri 13%, pengucapan 
12%, vocabulary, takut salah, kurang motivasi 11%,etc. 
Kata kunci: Speaking, EFL, kesulitan berbicara utama, penyebab kesulitan dalam 
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This chapter presents the background of the problems, statement of the 
problems, conceptual definitions, objectives of the research, and the significances 
of the research. 
A. Background of the Problem 
 
English is a device for international communication in which speaking is 
one of the most important skills. Speaking means to converse and express one’s 
thoughts and feelings in a verbal form, or it can be interpreted to convey 
informations. As an English students, speaking is a significant skill to be 
developed and increased as means of effective communication, with good 
speaking skills will make it easier students to communicate, especially in native 
speaker. Speaking is always an important aspect for people in their life. 
Speaking skills give students the ability to communicate effectively in 
English. Although speaking is considered a major language skill that students 
should improve, it is widely known that they face difficulties in speaking English 
(Hosni, 2015). It is generally known that many students have difficulty in learning 
English, especially speaking English. Kavin (cited in Hosni, 2015) stated that 
students use English only in the classroom, and less frequent outside the class. In 
Indonesia, it is considered the most difficult skill because English is an 
international language or foreign language. So, they do not use English in their 











they often make error in speaking. The students sometimes hesitate and then stop 
in the middle of sentence for a moment, they think about the appropriate word to 
say next. Somewhile, it takes a long time. Many English learners have difficulty 
for expressing themselves in spoken language. That’s way, speaking fluent 
English is a common problems among the non-native speaker (Difficulties Of 
Speaking That Are Encountered By English, 2017) 
In language learning, especially speaking skills. Students need a lot of 
practice, such as having dialogues with the classmates and involved in question 
and answer or discussion with the lecturer, increasing vocabulary and paying 
attention to the pronunciation of every word spoken. With this, it is hoped that 
students can prevent or reduce errors when speaking English either in a planned or 
spontaneous way. The errors made by students when speaking English are a part 
of the language learning process and of course, it is affected by several factors. 
whether that comes from themselves, such as shyness or lack of confidence, fear 
of mistakes when speaking English, and lack of motivation. And the factors that 
cause the next problem are the students' English skills, such as knowledge of 
grammar structures, mastery of vocabulary, understanding of pronounciation and 
so on. These factors can make students have errors in speaking English, either in 
planned or spontaneous way. 
In addition, there have been many studies that discusses this issue. For 
example, at SMA N 3 Kotabumi Lampung Utara by Baiq Rahmawati Yendra. The 
researcher found that the students’ problem in speaking were: lack of vocabulary, 








the causes of problem that students faced in speaking skill were the students 
unconfident to speak English, fear to make mistakes when speaking, anxiety, and 
shy to perform in front of class. Furthermore students lack of motivation in 
learning English. And the fact, a common errors students make is doubt. Most 
students feel hesitant when speaking English, especially in public. This comes 
from the student itself that certainly is caused by various factors. In addition, lack 
of confidence, shyness, and pronunciation are also contribute to the causes of 
students making errors when speaking English. 
In this research, the study aims at exploring the speaking difficulties 
encountered by third-semester English students at Pancasakti university. The 
study moreover aims at exploring the causes of such difficulties. The sample of 
this research is the third-semester of English students, the aim is to know the 
students’ ability of English speaking skills, because at this step, even though they 
are still included in the beginner semester. Students have studied the courses that 
support the students' speaking skills. Furthermore, they will face the courses 
related to speaking practice such as presentations, microteaching, Teaching 
practicum, etc. so that students need to pay attention to this problem. 
B. Research Questions 
 
The Researcher has identified two problems related to students’ speaking 
difficulties in English learning. Those two identified research difficulties are : 








2. What are the factors of causes of speaking difficulties encountered by 
English students of the third-semester at Pancasakti University Tegal ? 
C. Conceptual Definitions 
 
Based on the explanation above, speaking means of conveying an 
intention that comes from someone’s ideas and thoughts to other people using oral 
language so that the intention is understood by others. Speaking is a part of daily 
life that everyone should develop in correct and detailed language. The definition 
of speaking is not just saying the words through mouth. It means conveying the 
message through the words of mouth (Leong & Ahmadi, 2017). 
English as a Foreign Language or EFL, refers to learning and using 
English as an additional language in a non-English speaking country. This foreign 
language teaching of English for the countries that do not use English to 
communication daily but are still learning English. 
Speaking English difficulty is common experienced by many students. 
Difficulty is an effort that is inconvenient. A factor that causing trouble in 
achieving a positive result or tending to produce a negative result. Or a barrier to 
good results. 
D. Objective of the research 
 
Based on the research problem, the main objectives of this research are : 
 
3. To identify the main speaking difficulties encountered by EFL learners. 
 
4. To analyze the factors of causes of speaking difficulties encountered by 








E. Significances of the Research 
 
Speaking English is sometimes difficult not only for students, but also for 
teachers. It means that teachers need to use the right techniques in teaching 
speaking English, while students need to practice a lot to overcome their 
difficulties in speaking English. And this study is aimed to give both theoritical 
and practical contribution as follows : 
Theoritically, the results of this study are expected to provide knowledge, 
especially in speaking skills, and can be used as reference material for further 
research. 
Practically, the researcher hopes that the result of this research is useful 
for teacher and students. For the students,It is hoped that this research can provide 
awareness about the important of speaking skills in English students. The students 
have a motivation to understand the material related to speaking skills such as 
pronunciationor speech production, vocabulary, etc. And for the teachers, to give 






REVIEW OF RELATED LITERATURE 
 
This chapter presents the review of the previous studies and review of related 
theories. First point, the researcher explains some previous studies taken from 
some journals and research. And the second point, the researcher explains about 
the related theories. 
A. Review of Previous Studies 
 
The research of speaking difficulties have been conducted by other 
researcher. And the researcher has found some previous studies related to 
speaking difficulties in English language students. 
These are three journals that has been selected by the researcher for the 
previous studies. The first is entitled “Problems and Difficulties of Speaking That 
Encounter English Language Students at Al Quds Open University”(2016) this 
study was written by Dr. Ahmed Maher Mahmoud Al Nakhalah.The study aims at 
exploring the speaking difficulties encountered by English language students at Al 
Quds Open University. The study also aims at exploring the causes of such 
difficulties. This study, the researcher used the experimental method so as to show 
and measure the speaking difficulties encountered by English language students at 
Al Quds Open University. And the researcher designed an interview to be applied 
on the sample of the study. Such interview will be applied for each student to 















The second is entitled “Speaking Difficulties Encountered by Young EFL 
Learners”(2015) this study was written by Samira Al-Hosni. Speaking is  the 
active use of language to express meaning, and for young learners, the spoken 
language is the medium through which a new language is encountered, understood, 
practiced, and learnt. Rather than oral skills being simply one aspect of learning 
language, the spoken form in the young learner’s classroom acts as the prime 
source of language learning. However, speaking problems can be  major 
challenges to effective foreign language learning and communication. English as 
foreign language (EFL) learners, no matter how much they know about the  
English language, still face many speaking difficulties. Many studies have 
indicated that oral language development has largely been neglected in the 
classroom, and most of the time, oral language in the classroom is used more by 
teachers than by students. However, oral language, even as used by the teacher, 
hardly ever functions as a means for students to gain knowledge and explore ideas. 
To develop the knowledge to deal with oral communication problems in an EFL 
context, researcher first need to know the real nature of those problems and the 
circumstances in which ‘problems’ are constructed. 
The third is “Speaking Difficulties Encounter EFL Students in Jordan 
Salem”(2019) by Salem Saleh Ibnian. This study aims at exploring difficulties that 
university students face when they speak in English as a Foreign language (EFL). 
It also aims at proposing solutions to help EFL learners overcome speaking 
difficulties. The sample of the study comprised 77 English majors from World 








questionnaire on difficulties that may face English majors while they speak in 
English. The questionnaire also included an open-ended question on suggestions 
and solutions that could help the students overcome speaking difficulties. The 
researcher also followed the direct observation technique so as to reveal 
difficulties that may encounter EFL learners while speaking in English. 
In relation with three journals above, the researcher compared this research 
with the previous research mentioned above. Certainly, the research has 
similarities and differences. The similarities of those three studies is discuss some 
problems that occur in speaking. The topic of three studies above is talk about 
speaking difficulties. Then the differences of three journals above are the subject 
of the research and the first journal use the experimental method to show and 
measure the speaking difficulties, the second journal contains a complete 
explanation related to speaking. such as the aims of speaking, speaking difficulties, 
and the factors of the difficulties, etc. The third journal the method used is only a 
questionnaire. Meanwhile, in this study, the researcher discussed speaking 
difficulties, and for the instrument using a questionnaire. The number of sample  
20 students of the third-semester English students. 
B. Review of Related Theories 
 
Speaking is the production skill that is included in two main categories: 
accuracy and fluency(Derakhshan et al., 2016). Accuracy consists of using 
vocabulary, grammar and pronunciation through some activities, fluency take up 








ability to speak in understandable way in order not to break down communication. 




a. The Aim of Speaking 
 
Speaking is an interactive process of constructing meaning that 
involves producing,receiving, and processing information(Leong & Ahmadi, 
2017). And learners should know language features and the ability to process 
them in communication. If the speaker dominates these language features, 
will help learners to acquire successful communication goal. Speaking does 
not cover just knowing the linguistic feature. Linguistic feature of the 
message expanding oral communication requires more than memorized 
vocabulary and grammatical comprehension. One of the obstacles of learning 
speaking is contradiction between class materials and courses, so that most of 
the teachers do not facilitate situations for real practice in speaking. Besides, 
the teacher should take into account learners’ interest and needs. Learners 
should take part in oral activities to exchange spontaneously their thought in 
second language speaking (Derakhshan et al., 2016) 
b. The Importance of Speaking Skills 
 
In the present global world, communication plays a vital role in 
getting success in all fields. Language is used as a tool for communication. 








language(The Importance of Speaking Skills in English Classrooms, 2019). 
Moreover, people cannot achieve their aims, objectives, and goals without 
using proper language to communicate. Therefore, there is a need for a 
language to communicate  with  others  those  who  live  all  around  the 
globe. Speaking is the most important skill because it is one of the abilities 
that is needed to perform a conversation. English speaking is not an easy task 
because speakers should know many significant components like 
pronunciation, grammar, vocabulary, and fluency. 
c. Components of Speaking 
 
Components in speaking are needed to know well in measuring students 
ability on speaking skill. Furthemore, knowledge and self confidence and way 
in delivering are the basic elements of an effective speech. Therefore, there 
were some experts who have several arguments about the speaking 
components. According to Syakur in Masbiran (2017) speaking is a complex 
skill because at least it is concerned with components consist of four 
components: grammar, vocabulary, pronounciation, and fluency. 
a. Grammar 
 
The use of grammar is also to learn the correct way to gain expertise in 
both spoken and written language form. grammatical competence helps 










Vocabulary is very important to EFL students because it is the material 
blocks of every language. If the student's vocabulary is limited, students 
tend to get confused when speaking English. therefore, it is necessary for 
EFL learners to keep a lot of vocabulary in their long-term memory. 
c. Pronounciation 
 
pronunciation plays a vital role in intelligibility . Pronunciation is the way 
for students to produce clearer language when they speak. It deals with 
phonological processes that consisting of elements and principles that 
determine how sounds vary and patterns in a language. 
d. Fluency 
 
Fluency  can  be  defined  as  the  ability  to speak  fluently   and 
accurately. Fluency of  speaking  is  the  goal  of  many  language  
learners. Fluency is the learners’ ability to speak in understandable way in 
order not to break down communication. 
d. Characteristics of Speaking Skill 
 
According to Mazouzi, learners’ activities should be designed 
based on an equivalence between fluency and accuracy achievement. Both 
fluency and accuracy are important elements of communicative 
approach(Leong & Ahmadi, 2017). The first characteristic of speaking 
performance is fluency, it is the main aim of teachers in teaching speaking 








not to break down communication because listeners may lose their 
interest.The second characteristic of speaking performances is accuracy. 
Students must be fluent in learning foreign languages. Therefore, teachers 
must emphasize accuracy in the teaching process. Students need to pay 
attention to the accuracy and completeness of language forms when speaking, 
such as focusing on grammar structure, vocabulary, and pronunciation. 
e. Speaking Difficulties 
 
There are some problems for speaking skill that teachers can come 
across in helping students to speak in the classroom. These are inhibition,  
lack of topical knowledge, low participation, and mother-tongue use(Tuan & 
Mai, 2015). Inhibition is the first problem that students encounter in class. 
When they want to say something in the classroom they are sometimes 
inhibited. They are worried about making mistakes and fearful of criticism. 
They are ashamed of the other students’ attention towards themselves. A 
language classroom can also create inhibitions and apprehension for the 
students. 
f. The Advantages of Speaking Skills 
 
There are many advantages of speaking skills, those are to 
participate actively in pair or group activities in the classrooms, give a  
maiden and impressive speech on different occasions(The Importance of 
Speaking Skills in English Classrooms, 2019). To participate actively in 








To pursue higher studies in foreign countries, interact with people all around 
the globe. To acquire more knowledge, communicate effectively with others, 
etc. 
2. English Foreign Language (EFL) 
 
EFL stands for English Foreign Language, it refers to teaching English 
students whose first language is not English. The main objective in EFL lesson 
is to learn the foreign language. Everything that is done during EFL lesson is 
prepared in order to create where students can learn the foreign language 
(Project, 2015). The teaching of EFL or English Foreign Language applies in 
countries where the majority of their daily activities do not use English to 
communicate but still learn English for some purposes, such as to continue 
their studies at foreign universities, job requirements, requirements for a 
scholarship, etc. 
And status of learning English in Indonesia is learning English as a foreign 
language or (EFL). Indonesian students learn English based on the above needs. 
EFL interactions in this context, generally students use English only in class, 
whereas in everyday life there is no opportunity to use the target language at 
all.English is rarely found in the daily communication of Indonesian people. 
3. Factors that Causes of Speaking difficulties 
 
Zhang (2009) (cited in Hosni, 2015) stated that speaking is the most difficult 








communicate orally in English. There are many factors that cause difficulty in 
speaking, and they are as folows: 
a. Fear of mistakes 
 
(Hosni, 2016) As argued by many theorists, fear of mistake becomes one 
of the main factors of students’ reluctance to speak in English in the classroom. 
With respect to the fear of making mistake issue, this fear is linked to the issue 
of correction and negative evaluation. In addition, this is also much influenced 
by the students’ fear of being laughed at by other students or being criticized 
by the teacher. 
b. Anxiety 
 
Anxiety is a feeling of tension, apprehension and nervousness associated 
with the situation of learning a foreign language. Anxiety as one of the main 
blocking factors for effective language learning. In other words, anxiety 
influences students in language learning. Therefore, paying attention to this 
factors of leaning should also betaken into consideration. It can influences the 




Shyness is an emotional thing that many students suffer from at some 
time when they are required tospeak in English class. This indicates that 








classroom especially in the class of speaking (Hosni, 2016). Speaking English 
in front of people is one of the more common phobias that students encounter 
and feeling of shyness makes their mind go blank or that they will forget what 
to say. And some shy learners caused by their nature, so they tend to be very 
quiet. 
d. Lack of Confidence 
 
Main causes of students’ confidence is their low ability in speaking 
English. Many students think that they can not speak English as well as others. 
Confident is a direct factor that affect students spoken English.Some students 
are afraid of make a speech error in front of all the classmates, especially those 
who have weakness or less of confidence in their own speaking skill are more 
afraid of being laughed by the classmates. 
e. Lack of Motivation 
 
Motivation is a key consideration in determining the preparedness of 
learners to communicate. In response to the issue of motivation, Babu (2010) 
argues that lack of motivation in learning causes students’ hesitation to speak 
English in the classroom. He says that the background of this situation is that 
students are not motivated by the teachers towards the communication in 






This chapter consists of approach and design of the research, subject of the 
research, role of the researcher, type of data, data collecting technique, Instrument 
of the research, procedures of analysing data, and technique of reporting data. 
A. Approach and Design of the Research 
 
Research approach is how the research be designed and conducted. In this 
Research, the researcher applies descriptive qualitative approach. Research that 
aims to present a complete description of social settings or research to describe 
and clarify a phenomenon or social understanding, describing a number of 
variables related to the problem. Qualitative research also be described as an 
effective model that occurs in a natural setting that enables the researcher to 
develop a level of detail from being highly involved in the actual 
experiences(Marvasti, 2018). Furthermore, the researcher used a statistical 
approach. This research processed used a descriptive research design and the 
data analyzed used statistical techniques (SPSS). 
In simple terms, Test is a method of measuring a person`s ability, 
knowledge, or performance in a given domain(Marvasti, 2018). But in this case, 
the researcher give the students a questionnaire aims to get further information 















B. Subject of the Research 
 
The Researcher entitled “An Analysis of Students’ Difficulties of Speaking 
Encountered By EFL Learners (A Descriptive Study of the Third-Semester 
English Students at Pancasakti University Tegal) have been conducted on the 
third semester English students of Pancasakti Tegal. The researcher choose the 
third semester students, because being students in the scope of language learning 
including English certainly need speaking skills. And to develop that skills, lots 
of practice is needed by students. So the researcher analyzed the the main 
speaking difficulties and the causes of difficulties in speaking English. The 
researcher was conducted an analysis in one class from 3 class of the third- 
semester, that is A Class. 
C. Role of Researcher 
 
The roles of the researcher is an observer and analyst. Firstly, the researcher 
as an observer because before analyzing is conducted, the researcher observes 
the subject and all the things that are needed when the research process. After 
observing, the researcher became an analyst, where the researcher analyzed the 
data that had been collected. And the next, the researcher make a conclusion. 
D. Type of Data 
 
The type of data is used for this research is qualitative data. Bodgan and 
Taylor states that qualitative research is a research which produces descriptive 
data in the form of written or oral words from observing people and their 









E. Data Collecting Technique 
 
In this study, the researcher used a questionnaire to collect the data. 
Questionnaire is a method used to get  the  data  by  submitting  written 
questions to respondent. And to use a questionnaire, the researcher need to  
know the information they want to know, use validity and reliability to know 
that the questions or the statements of questionnaire are valid and reliable. 
Selecting the participants, in this case the questionnaire involved items on 
difficulties that may face students while they speak in EFL. And the subject is 
the beginner semester, that is third semeter. 
The questionnaire in this research use likert- scales questionnaire. And The 
researcher took the data from questionnaire by using Google form as the purpose 
to make the questionnaire easy to distribute. The questionnaire was given as 
close-ended questions that can be answered by strongly agree (5), agree (4), 
neutral (3), disagree (2), strongly disagree (1). 




Questionnaire is a written list of questions that are answered by students 
so that information can be collected from the answer. The reason questionnaire 
is needed in this research process is the primary data collection tool in the 
research. And the questionnaire in this research is using the likert-scales 
questionnaire. It is the most widely used approach to scaling responses in 
survey research, such that the term (or more accurately the Likert-type scale) is 








frequently used psychometric tools in educational and social sciences research. 
This questionnaire gives the respondent a various of responses toward the 
statements. To prove the validity and realibility of the questionnaire, the 
researcher will analyze the questionnaire by using IBM SPSS Statistic 22 for 
windows. 




No. Aspect Indicators Total 
Item 
1. Students’ problems 




-Students lack of vocabulary 
b).Pronunciation 








-Students cannotspeak like the 
nativespeaker, because they cannot 





























  -Studentsconfused to understand the 
meaning well. so,it can be caused 
misunderstanding. 
3 
2. Factors of Students To know the  
 problemsin speaking 
factorofstudents’problemsin 
 
 English   
  speaking English, they are:  
  
a).Lack of confidence 3 
  






e).Lackof motivation 3 
(the questionnaire was adapted from Al-Hosni (2015) and Yendra (2018)) 
 




The researcher used a questionnaire, A common method of eliciting 
learners’ judgments on various aspects of language teaching and learning is 
the use of questionnaires(Nowacka, 2012). Analyzing data from questionnaire 
is by classifying the result. The answer choices in the questionnaire is 
classified according to the type of questionnaire itself. And the data also 
analyzed by using IBM SPSS Statistic 22 for Windows. 
The researcher share the questionnaire from google form through 








messages to facilitate the research process. Then the participants filled out the 
questionnaire due to their experienced. 
O. Technique of Reporting Data 
 
In this study, the resercher uses the technique in reporting the data is a 
descriptive technique. In which stated in objectives of the study, the researcher 
describes the explanation of speaking ability, also the causes of speaking 
difficulties. The researcher also reported the data by concluding the statistical 
results. 
P. Validitas and Reliability 
 
a. Validity of Questionnaire 
 
The researcher will use SPSS (statistical packages for social sciences) 
application to measure the validity and reliability of questionnaire. The 
researcher using IBM SPSS Windows 22.And the Pearson’s Correlational 





N = total of items 
X = item score 
Y = total item score 
 








The researcher also using IBM SPSS Windows 22 to check the 
realibilitas. And reliability of the questionnaire is measured by Alpha 






n = total of items 
 






RESEARCH FINDINGS AND DISCUSSION 
 
This chapter presents the research result and discussion based on data that 
has been collected and analyzed. They are findings and discussion of the data 
analysis. 
A. RESEARCH FINDINGS 
 
This data research was conducted on 5th of January, 2021. There were 20 
samples of the research from class A of 3rd semester English Department 
Pancasakti University academic year 2020-2021. In this research, the research 
finding is obtained based on the result of the questionnaire that distributed to 3rd 
semester students of class A, about the aspects and factors that causes of speaking 
difficulties. Data is given to the sample through whatsapp messages by giving the 
link of Google form. However, before the questionnaire given by sample students, 
the questionnaire was distributed to the non-sample class to know the validity and 
reliability of the questionnaire by checked those using IBM SPSS 22. Then ask 
them to fill the questionnaire according to their own experiences. 
The researcher submitted the result of the questionnaire in Microsoft Excel to 
check the validity and realibility using SPSS. And below is further explanation : 
In this research, the questionnaire was conducted on the non-sample class to 
check the validity and reliability before the questionnaire given to the sample 
class. The number of questions were 40 questions for 20 students. The researcher 










https://forms.gle/7BpyJHen5vjKSxbL7. The instrument of the questionnaire can 
be seen on Appendix. The students were guided to fill out the questionnaire by the 
scale 1-5. The lowest point, scale 1 which indicated as strongly disagree, and scale 
5 is the highest point as strongly agree. 
Table.4.1 
 




1 Strongly disagree 
 
 
Based on the data questionnaire that has been collected, from 40 
questionnaire there are 33 numbers are valid and 7 items are not valid ( 7, 10, 15, 
19, 28, 29, 38 ). From 33 questions are valid, the researcher took 3 items in each 
aspect. So that, the numbers of questionnaire are 30 items. Furthermore, the 
questionnaire are valid given to the students of 3rd semester as the sample class to 
fill out the questionnaire. This table below is the blueprint of questionnaire after 
















16-18 Lack of confident 
19-21 Fear of mistakes 
22-24 Anxiety 
25-27 Shyness 
28-30 Lack of motivation 
Total  : 30 
Table.4.2 The blueprint of the questionnaire 
 
 
In this study, the researcher used a Likert scale questionnaire. And as previously 
explained, the questionnaire was distributed to non-sample class to check the 
validity and reliability using IBM SPSS 22. This table below shows the validity of 
the questionnaire : 
 
Item r-table Item total 
correlation 
criteria 
1. O,444 ,748 Valid 
2. O,444 ,623 Valid 
3. O,444 ,586 Valid 
4. O,444 ,742 Valid 
5. O,444 ,733 Valid 
6. O,444 ,675 Valid 
7. O,444 ,665 Valid 









9. O,444 ,654 Valid 
10. O,444 ,725 Valid 
11. O,444 ,799 Valid 
12. O,444 ,746 Valid 
13. O,444 ,851 Valid 
14. O,444 ,686 Valid 
15. O,444 ,743 Valid 
16. O,444 ,758 Valid 
17. O,444 ,706 Valid 
18. O,444 ,892 Valid 
19. O,444 ,651 Valid 
20. O,444 ,681 Valid 
21. O,444 ,679 Valid 
22. O,444 ,814 Valid 
23. O,444 ,587 Valid 
24. O,444 ,813 Valid 
25. O,444 ,634 Valid 
26. O,444 ,877 Valid 
27. O,444 ,609 Valid 
28. O,444 ,792 Valid 
29. O,444 ,741 Valid 









31. O,444 ,835 Valid 
32. 0,444 ,531 Valid 
33. 0,444 ,530 Valid 
Total 33 
Table.4.3 Validity table. 
 
The table above shows the validity. The questionnaire is valid if the item-total 
correlation is positive and greater than r-table. Also the significant [sig. (2-tailed)] 
<significant level (α) 0.05. Based on the table above, 33 questions are valid 
because the item-total correlation or the Pearson correlations are positive and sig. 
(2-tailed)] <significant level (α) 0.05. 
After the researcher obtained the questionnire are valid. For further, the data is 
checked the reliability using SPSS 22. The data is reliable if the cronbach alpha is 
higher than or similar to 0.60. And from all the questions the cronbach is 0,861 









The researcher discussed 30 statement obtained from the questionnaire. 








vocabulary, pronounciation, grammar, fluency, comprehend, unconfident, fear of 
mistake, anxiety, shyness, and lack of motivation. In which all those aspects are 
problems and factors that causes students have difficulty in Speaking English. 
After the questionnaire that consist of these aspects was distributed to the class 
sample. And below are the result of the questionnaires that are transcribed into 
percentage. 
 
No. Questionnaires SD D N A SA 
Lack of vocabulary R % R % R % R % R % 
1. Lack of vocabulary 
is one of the 
problems that 




















































































4. Students does not 
know how to 
pronounce well in 
English is the one of 
































 the problems that 
studens faced in 
speaking English. 
          
5. Students feel 
difficulty to 
distinguished words 
that have thesimilar 
pronounce in 
English. 
























6, Difficulty in giving 
correct words stress 

































7. Students cannot 
form the sentence 
well in English 
























8. Students are 



































9. Students are 

































10. Students cannot 








































 you cannot imitate 
pausing, rhythm, 
stress and intonation 
well. 
          
11. Students are unable 
to express the 
































12. Students feel 




































13. Sudents does not 
comprehend/ 
understood what the 
speakersays. So, it 
































14. Students confused to 
understand the 
































15. Students have 
difficulty to 
understanding the 
knowledge of the 
language learnt and 
































 its usage in 
communication. 
          
Lack of confidence 
16 Lack of confidence 
is one of causes of 


























17. Students are not 
confident to speak 
English in front of 
people and lecturer. 
























18. Students are not 
confidents to share 
































Fear of mistakes 
19. Fear of making 
mistakes is one of 
causes of problems 
that students faced 


























































21. Students feel afraid 









































22. Feeling afraid to 
express opinion in 
































23. Students feel 
frightened when the 
lecturer asks them to 
answer questions in 































24. Speaking English 

































25. Shyness is one of 
causes of problems 

























26. Studens feel shame 
to speak English in 
front of a friend or 
teacher. 
























27. Students feel 
embarrassed to ask 
questions with the 
teacher. 
























Lack of motivation 
28. Lack of motivation 




































atmosphere of the 
classrom when 
learning speaking 































30. Lack of support to 
use English in the 
home environment 

































Based on the data above shows that factors of causes of speaking difficulties 
which consist of ten aspects, namely students less of confidence. And from the 
results obtained, the percentage of lack of confidence is the highest. As we can see, 
on those aspect, the first item is 90%, second item 80%, and third item is 70%. 
B. DISCUSSION 
In this case, the researcher discussed 30 statements obtained from the 
questionnaire. On the questionnaire, the researcher classified it into several 












The students from 3rd semester of English Department  Pancasakti 
University Tegal seemed on the result above are, the difficulties that encountered 
by students is Lack of Confidence. Based on the diagram, the percentage of lack 
of confidence is the highest. (Haidara, 2016) Lack of confidence is something that 
happens to them when they are talking to someone who’s English speaking is 
more superior to theirs like lecturers or native English speakers and so on. And 
lack of self-confidence also due to insufficient of knowledge of language. 
The result above are all aspects of questionnaire. There are ten aspect, Where the 
results show that lack of confidence is the main speaking difficulty faced by 
Third-Semester students of Pancasakti University Tegal. Meanwhile,the diagram 






Lack of Confidents Fear of Mistake 






















Figure 4.1 The Diagram Result of Questionnaire 
 
This result discussed the students of 3rd semester English Department 
Pancasakti Tegal about the lack of vocabulary. From 20 samples, the highest is 
agree with those statement. As shown in the statement number 1, “Lack of 
vocabulary is one of the problems that students faced in speaking skill.” It is 
proven by 65% agree, 25% strongly agree, and 5% for strongly disagree and 
neutral. The percentage of Agree is higher. It means, the students of 3rd semester 
English Department Pancasakti University agree with this statement, that lack of 
vocabulary is very influential problems in speaking English. EFL learners strive to 
find an appropriate vocabulary to speak English. And lack of vocabulary causes 











Figure.4.2 The Diagram Result of Questionnaire 
 
The second statement written,”Students not having sufficient vocabulary 
knowledge.”Based on the data obtained by the researcher, 40% students answer 
agree and neutral, 10% strongly agree, and 10% disagree.EFL learners should 
have the knowledge of words and sentences(Leong & Ahmadi, 2017). But seeing 
the result, the percentage of agree and neutral are 40%, this proves that some 
English students have insufficient knowledge of vocabulary. And it makes 
students have difficulty in speaking English. 
 








The third statement is ,”Difficulty in choosing the appropiate vocabulary 
when speaking English.” In this statement, 40% of students choose Agree, 30% of 
students choose strongly agree, and 15% of students are choose disagree and 
neutral. Based on the data we can see that the number of students who agree is 
higher than other choices. It proves that vocabulary is a common problems that 
occur in English students.The learners mustalso choose the correct vocabulary to 
describe the situation (Kardwish, 2016).In order to create a good communication 
with the other person, because vocabulary is the initial to make it easier for 




Figure.4.4 The Diagram Result of Questionnaire 
 
The fourth statement written,”Students do not know how to pronounce well 
in English is one of the problems that students faced in speaking English.”As we 
know, English is not a phonetic language. That is, pronunciation of English words 
are not similar to their spellings (Leong & Ahmadi, 2017). Moreover, words with 








problems for English learners, so that students sometimes get confused in 
producing English words. Based on the diagram above, Have the data result 50% 
of students answer agree, 25% of students answer neutral, 20% answer strongly 
agree and the last 5% for disagree. It means, the students agree with this statement, 
because the percentage of agree is higher than other choices. Pronounce the words 
well in English still become a problems and students are still confused to practice 
it because students are lack of English language. 
 
 
Figure.4.5 The Diagram Result of Questionnaire 
 
As shown in the fifth statement,”Students feel difficulty to distinguished 
words that have the similar pronounce in English.”As presented in statement 
number 5, 50% of students choose agree, 30% of students choose strongly 
disagree, 10% of students choose neutral and 10% also choose disagree. That is 
the percentage of agreeing is higher than other choices (50%). Based on the data 
we can find that the number of students who agree is higher. It proves that the 
students agree with this statement. These result show that students perceived agree 














Figure.4.6. The Diagram Result of Questionnaire 
 
The next statement is ,”Difficulty in giving correct words stress towards 
the English words.”Its proven by 30% agree, 30% strongly agree, 20% neutral, 
15% disagree, and 10% strongly disagree. Both agree and strongly agree is higher 
than other choices. It means, pronounciation is one of the problems that face 
students in speaking English. 
 
 








The next statement is,” Students cannot form the sentence well in English.” 
based on the diagram, 40% of respondents said neutral, 25% of respondent said 
disagree, 20% of respondent said agree, and 15% of respondent said  strongly 
agree. This result shows that the respondents do not find the difficulties when face 
the lannguage structures. 
 
 
Figure.4.8. The Diagram Result of Questionnaire 
 
Next, question number eight that stated,” Students are reluctant to speak 
because they cannot form correct grammatical sentences.” Has the data results 
30% agree, 25% disagree, 20% strongly agree, 20% neutral, and 5% strongly 
disagree. This result shows that the respondents agree with this statement. 
Students can not form correct grammatical sentences is one the problems that 











Figure.4.9. The Diagram Result of Questionnaire 
 
Statement number nine is,” Students are confused in using modal verbs.” 
It is proven by 35% of respondents choose agree, 25% of respondent choose 
neuutral, 25% of respondent choose agree, 10% of respondents chose strongly 
agree, and 5% of respondent are choose strongly disagree. Based on the data, 
agree is higher than other choices, it means that respondent still confused about 











Figure.4.10. The Diagram Result of Questionnaire 
 
The statement number ten is,” Students cannot speak like the native 
speaker, because students cannot imitate pausing, rhythm, stress and intonation 
well.” Have the result 30% of students answer agree, 25% of students answer 
strongly agree, 20% of students answer neutral, 20% of students answer disagree, 
and 5% of students answer strongly disagree. This result shows that the students 












Figure.4.11. The Diagram Result of Questionnaire 
 
The statement number eleven is,” Students are unable to express the 
messages or speech appropriately.” Have the data result 55% of students answer 
disagree, 20% of students answer agree, 10% of students answer neutral, 10% of 
students answer strongly disagree, and 5% of students answer strongly agree. It 
means that some students are disagree with this statement as we can see in the 
diagram. Disagree is the highest choices. 
 
 








The statement number twelve is,” Students feel confused to use pauses, 
rhythm, stress, and intonation when speakingn english.” based on the diagram, 
data result 50% agree, 25% disagree, 15% neutral, and strongly agree and strongly 
disagree are 5%.This result shows that the students agree with this statement, and 
it means students still face error pronounciation. Especially on rhythm and stress. 
 
 
Figure.4.13. The Diagram Result of Questionnaire 
 
The next statement is," Students does not comprehend/understood what the 
speaker says. So, it can be caused misunderstanding."Have the data result 25% of 
students choose disagree, 25% of students choose neutral, 20% of students choose 
agree, 15% of students choose strongly agree, and last 10% of students choose 
strongly disagree. In this result, we can see that thare are variants of the answers 
from the five choices. however, neutral and disagree are the highest choices. It 
means, understanding the speaker says is not obstacle for English students. They 













Figure.4.14. The Diagram Result of Questionnaire 
 
The statement number fourteen is," Students confused to understand the 
meaning of word or sentences well."Based on the diagram, data result 30% neutral, 
30% disagree, 25% agree, 10% strongly agree, and 5%strongly disagree. This 
result shows that choices neutral and disagree are the highest, it means that it is  














The statement number fifteen is,"Students have difficulty to understanding 
the knowledge if tbe language learnt and its usage in communication."Have the 
resul 30% of respondents choose neutral, 30% of respondents choose disagree, 
25% of respondents choose agree, 15% of respondents choose strongly agree. in 
learning English, Certainly there will be students who easily understand and 
others who find it difficult to understand the material. It is proven by the result of 
the diagram above, even though the choices of disagree and neutral is the highest, 
but many students who choose to agree. So some students have difficulty 






Figure.4.16. The Diagram Result of Questionnaire 
 
The statement number sixteen is," Lack of confidence is one of causes of 
the problems in speaking English."Based on the diagram, the result 50% of 
students answer agree, 40% of students answer strongly disagree, 5% of students 
answer strongly disagree, and 5% of students answer disagree. That is the 








that students really agree with this statement. As such, students become very 
cautious and lack self-confidence whenever they speak in the foreign 
languageYong Mei Fung (2016).Mostly, this lack of confidence also arise because 
inadequate of English language skill. From the data above, it means that there are 







Figure.4.17. The Diagram Result of Questionnaire 
 
The statement number seventeen is,"Students are not confident to speak 
English in front of people and teacher."Have the data result 45% of respondents 
choose agree, 35% of respondents choose strongly disagree, 10% of respondents 
choose neutral, and again 10% of respondents choose disagree. This result shows 
that students agree with thi statement. Its proven by the percentage of agree and 
strony agree are higher than other choices. It means, many students are not 














Figure.4.18. The Diagram Result of Questionnaire 
 
The statement number eighten is," Students are not confidents to share 
their opinion in the classroom."Have the data result 40% of respondents choose 
agree, 20% of respondent choose strongly agree, 20% of respondents choose 
neutral, 15% of respondents choose disagree, 5% of respondents choose strongly 
disagree. The percentage of agree is higher than other choices. It proves that 









Figure.4.19. The Diagram Result of Questionnaire 
 
The statement number nineteen is,"Fear of making mistake is one of 
causes of problems that students faced in speaking skills."Based on the diagram, 
the data result 45% of students answer agree, 30% of students answer neutral, 
20% of students answer strongly agree, and the last 5% of students answer 
strongly disagree. This result shows that the percentage of agreeing is higher than 
others. It means, students agree with this statement. And many students have a 
problems with that. The problem that most students faced in learning English 
wherethey feels worry and afraid to make a mistake, its a kind of problem that rise 






Figure.4.20. The Diagram Result of Questionnaire 
 
The statement number twenty is,"Feeling uncomfortable to make 
mistakes."Have the data result 35% of respondents choose agree, 30% of 








respondents choose disagree, and 5% of respondents choose strongly disagree. 
This result shows that students agree with this statement, it is proven by the 
percentage of agree is higher than other choices. So that, students feel 
unconfortable to make mistakes. 
 
 
Figure.4.21. The Diagram Result of Questionnaire 
 
The statement number twenty one is,"Students feel afraid and shame to 
make mistake." Have the data result 35% agree, 35% strony agree, 15% neutral, 
10% disagree, 5%strongly disagree. By seeing the result, the choices of agree and 
strongly agree are higher than other choices. It means that student fear of making 
mistake, especially in front of people because because they are embarrassed to be 
laughed at.  (Brown (1994) cited  Tran, T&Dang,  N. (2019)Anxiety  is   defined 











Figure.4.22. The Diagram Result of Questionnaire 
 
The statement number twenty two is,"Feeling afraid to express opinion in 
front of the classmate."In this statement, 35% of respondents choose agree, 20% 
of respondents choose neutral, 20% of respondents choose disagree, 15% of 
respondents choose strongly agree, 10% of respondents choose strongly disagree. 
Based on the data, agree is higher than other choices. It means that student agree 
with this statement. And many students are afraid to express their opinion in front 












Figure.4.23. The Diagram Result of Questionnaire 
 
The statement number twenty three is,"Students feel frightened when the 
teacher asks to answer questions in the English class."Based on the diagram 
above, the data result 30% of students answer agree, 25% of students answer 
strongly agree, 20% of students answer neutral, 20% of students answer disagree, 
and 5% of students answer strongly disagree. The percentage of agree is the 
highest, then strongly agree in the second. It means that students agree with this 
statement, and many students feel worried when asked questions by the 
teacher.Anxiety and unwillingness during the English speaking process are 
considered two of the biggest obstacle for EFL learners (Ibnian, 2019). That is the 















The next statement is,"Speaking English anywhere makes students feel 
worried."Have the data result 40% neutral, 30% disagree, 20% agree, 5% strongly 
agree, and also 5% strongly disagree. Based on the diagram above, the percentage 
of neutral is higher than others. It shows that students are not worried about 
speaking English anywhere. 
 
 
Figure.4.25. The Diagram Result of Questionnaire 
 
The next statement is,"Shyness is one of causes of the problems in 
speaking skill." In this result, 55% of respondents choose agree, 30% of 
respondents choose strongly agree, 10% of respondents choose neutral, and 5% of 
respondents choose strongly disagree. The data result shows the percentage of 
agree is the highest. It is prove that students agree with this statement. And 











Figure.4.26. The Diagram Result of Questionnaire 
 
The statement number twenty six is,"Students feel shame to speak English 
in front of a friend or teacher."Have the data result 60% of respondents choose 
agree, 20% of respondents choose disagree, 10% of respondents choose strongly 
agree, 10% of respondents choose neutral. The result shows that students agree 
with this statement. It is proven by the percentage of agree is the highest ( 60% ). 














The next statement is,"Students feel embarrased to ask question with the 
teacher."Based on the data result, 40% of students answer agree, 35% of students 
answer disagree, 15% of students answer neutral, 10% of students answer strongly 
agree. The percentage of agree is higher than others. But, the percentage of 
disagree also have a hight point after the percentage of agree. It shows that, there 
are some students disagree with this statement. But for others, this is a problem 






Figure.4.28. The Diagram Result of Questionnaire 
 
The statement number twenty eight is,"Lack of motivation is one of the 
causes of problems in speaking skill."In this result, 55% of respondents choose 
agree, 25% of respondents choose strongly agree, 15% of respondents choose 
neutral, and 5% of respondents choose strongly disagree. Motivation is needed in 
every learning process. whether it comes from yourself or from others. In this 
sense, motivation is a key consideration in determining the preparedness of 








percentage of agree is the highest (55%). It shows that students agree with this 
statement, and lack of motivation is the problem that student faced. Learners have 
pleasure for a second or foreign language learning when they receive motivation, 
especially internal motivation because it could be well predicted by perceived 






Figure.4.29. The Diagram Result of Questionnaire 
 
The next statement is,"Unfriendly atmosphere of the classroom when 
learning speaking skill take place." Have the data result 35% of respondents 
choose neutral, 30% of respondent choose agree, 15% of respondents choose 
strongly agree, 15% of respondents choose disagree, and 5% of respondents 
choose strongly disagree. Class situation also needed in the continuity of learning 
process.in this case, for support students in learning speaking skills. if the learning 
atmosphere does not support, students will find it difficult to accept the learning. 








the percentage 30%. It shows that situation in classroom also a problems that 
student faced on speaking English.(Al-Hosni, 2016) causes of the students lack of 
motivation are uninspired teaching, boredom, lack of knowlegde about the goals 
of the instructional program, etc. Uninspired teaching , affects students motivation 
to learn. In this context, monotonous teaching, in many cases, reduces the students 
motivation due to their feeling of boredom. This shows that paying attentionto the 
learning process also have a influential in speaking English. 
 
 
Figure.4.30. The Diagram Result of Questionnaire 
 
The last statement is,"Lack of support to use English in the home 
environment and the community."Based on the the diagram, the data result 55% of 
respondent choose strongly agree, 20% of respondent choose agree, 10% of 
respondent choose neutral, 10% of respondent choose strongly disagree, and 5% 
of respondents choose disagree.In this result, the percentage of strongly disagree 
is the highest (55%). It shows that the student agree with this statement. and the 
surrounding environment is also a problem for students to speak English fluently. 





CONCLUSION AND SUGGESTION 
This chapter presents the conclusion and suggetion of the research. After 
collecting the data and analyzing the result of the research, the researcher drew 
some conclusion and suggestion as follows: 
A. Conclusion 
 
As explained in the previous chapter, the aims of this study is to find out 
the causes of students’ speaking difficulties. Based on the data analysis, it 
could be concluded that speaking difficulties encountered by English students 
of the third- semester at Pancasakti University Tegal. There are many factors 
that affecting the students’ speaking skills. On the question of this study, that 
‘what are the main speaking difficulties encountered by EFL learners?’, the 
researcher found the main difficulty of the students in speaking English, that is 
‘lack of confidence’ . Based on the data described above, the result of the 
questionnaire that distributed to the samples shows that lack of confidence is 
the highest. Lack of confidence make students reluctant to speak up or convey 
their opinion in front of teacher or their classmates. 
For the second question in this study, ‘What are the factors of causes of 
speaking difficulties encountered by English students of the third-semester at 
Pancasakti University Tegal ?’from the data results, it can be concluded that 
the causes of the students difficulties are lack of confidence is the highest, 










12%. Then, there are vocabulary, fear of mistake, and lack of motivation in  
the next factors of causing speaking difficulties, 11%. Shyness 10%, grammar 
9%, comprehension and anxiety 8%, fluency 7%. As the result above, 
unconfident were commonly caused difficulties in speaking English. 
B. SUGGESTION 
 
Considering the result of the research, the researcher would like to give some 
suggestion as follow: 
For the students : 
 
1. The students should build their confidence to practice speaking. 
 
2. Certainly, the students should practice to speak English as often as 
possible. In order to increase their fluency and the speaking ability. 
3. The studets should improve the pronounciation, vocabulary, and meaning 
by using dictionary that can be easily used in their speaking activity. 
4. The students should be more creative and have motivation to learn and 
practice speaking English. 
5. The students should not be shy to express their opinion or ideas in the 
classroom. 
6. The students should not be afraid of making mistake. 
 
For the the teacher : 
 
1. The teacher needs to motivate and stimulate students’ opinion to increase 








2. The teachers are expected to use learning methods that are interesting and 
suitable with the condition of class. So that, on learning process the 
students do not feel bored. 
For the next researcher : 
 
This study is to analyze the students’ difficulties of speaking, for the 
further researcher hopefully able to give inspiration for those who want to conduct 
a research about the speaking skills. And the researcher must be creative and 
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”  Correlation is signific ant at the 0.01 level (?-taiIe d) 
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”.   Correlation is significant at the 0.01 level (?-tailed) 
* Cori el ation is significant at the 0.05 level (2-tailed). 
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1. Lack of vocabulary is the one of the problems that 
students faced in speaking skill 
2. Students not having sufficient vocabulary knowlegde. 
3. Difficulty in choosing the appropriate vocabulary 
when speaking English. 









5. Students do not know how to pronounce well in 
English is the one of the problems that studens faced 
in speaking English. 
6. Students feel difficulty to distinguished words that 
have the similar pronounce in English. 
7. Students often mispronounce the English words. 





9. Students cannot form the sentence well in English 
10. Sometimes, students confused to arrange correct 
sentence in conversation 
11. Students are reluctant to speak because they cannot 
form correct grammatical sentences. 




13. Students cannot speak like the native speaker, because 
you cannot imitate pausing, rhythm, stress and 
intonation well. 
14. Students are unable to express the messages or speech 
appropriately 
15. Students sometimes hesitate and stop in the middle of 
sentence to think the appropriate word to say next. 
16. Students feel confused to use pauses, rhythm, stress, 




17. Sudents does not comprehend/ understood what the 
speaker says. So, it can be caused misunderstanding. 
18. Students confused to understand the meaning of word 
or sentences well. 
19. Lack of focus on speaking skills in educational 
system. 
20. Students have difficulty to understanding the 






21. Lack of confidence is one of causes of the problems in 
speaking English. 
22. Students are not confident to speak English in front of 
people and lecturer. 





 the classroom. 
24. Students feel their classmates will underestimate them 





25. Fear of making mistakes is one of causes of problems 
that students faced in speaking skill. 
26. Feeling uncomfortable to make mistakes. 
27. Students feel afraid and shame to make mistake. 
28. Students feel afraid when the lecturer corrects their 
mistakes in speaking English. 
Anxiety 29. Anxiety is one of causes of students’ problems in 
speaking English. 
30. Feeling afraid to express opinion in front of the 
classmates. 
31. Students feel frightened when the lecturer asks them to 
answer questions in the English class. 
32. Speaking English anywhere makes me feel worried. 
Shyness 33. Shyness is one of causes of problems in speaking skill. 
34. Studens feel shame to speak English in front of a 
friend or teacher. 
35. Students feel embarrassed to ask questions with the 
teacher. 






37. Lack of motivation is one of causes of problems in 
speaking skill. 
38. Students tend to switch to their mother tongue during 
group work or pair work. 
39. Unfriendly atmosphere of the classrom when learning 
speaking skills take place. 
40. Lack of support to use English in the home 
environment and the community. 
 
 
